
Ms O Stapleford  

Planning Enforcement  

Dacorum Borough Council  

   

Dear Ms Stapleford,   

  

Parishioners Complaints re:  

Bruce’s Doggy Day Care  

Wyvale Garden Centre, Pipers Hill, Great Gaddesden, Hemel Hempstead HP1 3BY  

  

During our June Parish Council meeting a number of concerns were raised regarding Bruce’s Doggy Day Care facility, 

which has been granted planning permission.  I promised our parishioners that I would communicate their strongly 

held concerns to Dacorum Council.  

The key issues raised are:  

  

1. Not knowing that planning permission for this venture was being sought and therefore not having an 

opportunity to object during the planning process.    

  

2. Concern about the impact that this new business venture will have on the local environment and how it 

might be detrimental to an area that is designated an area of outstanding natural beauty.   

  

3. Concern about noise and disturbance to locals of having up to 70 dogs housed at the facility – particularly if 

dogs are going to be walked in the local fields.  

  

The Parish Council has responded to all of these concerns as well as sharing the safe guards that Dacorum have in 
place to ensure there is minimum disruption to the local community and area.   However, it continues to be a 

significant issue for a number of Parishioners.  To ensure that Parishioners are clear about where to channel their 

complaints I have provided them with the following information:    

  

• Further queries regarding the granted planning permission should be directed to the planning team:  

planning@dacorum.gov.uk  

  

• When the business is operating residents can contact Dacorum planning enforcement if there is evidence 

that the planning conditions are being breached: planning.enforcement@dacorum.gov.uk  

  

• All noise issues should be directed in the first instance to Environmental Health: ECP@dacorum.gov.uk    

  

Please do let me know if there are any other channels or contacts that Parishioners can use to voice their ongoing 

concerns about this new venture in the Parish.    

  

Many thanks for your ongoing support on this issue  

  

Best regards   

  

Louise Wilson   

Chair, Great Gaddesden Parish Council  

  

July 2019   


